Jorosop o6 okasammn yeayr Ne ,’/4 W rad

. Acrana «H__OF 2024,

100 «Beles 2018» BUH: 170140025296, umenyeMmbiit B janbheiiiiem «3akazuuky, s
e awmpekropa bonsimmmGaesa  Jlunapa  AiijlapGekoBra, JAeHCTBYIOMEro Ha OCHOBAHUM
Yerasa, ¢ ool croponst 1 TOO «UTO 3ALLUTA», BUH 180340014114», uMenyemoe
nanbrerimem «Henoauurensy, B e aupekropa llensanGaesa Amanresnast TuirsikGaesmya,
JCHCTBYIOIIETO HA OCHOBAHMH Y eTaBa, 3aKIIOUHIN HACTOsAMI JIoroBop 0 HHIKECeAyIONeM:

1. Ipeamer Jlorosopa.
I.1. 3akasunk nopyuaer, a Menonnutens npunumaer na cebst 0653aHHOCTH 110 aGOHEHTCKOMY
OOCAYXHBAHMIO TPEBOXHON ~CHTHAIM3AIMM, YCTAHOBJEHHOE HA CEAYIOMMX OGBEKTaX
ykasauueX B IIpunoxennn Nl k Jlorosopy, uMenyemoe B paibheiimem «O6beKT,
OCPEACTBOM KOTOPOro 3aKa3uumK MM €ro JOBEpPeHHOE JIHMIO MOAAIT TPEBOKHBIA CHIHAI Ha

LHCHTPANbHBIN NYJIBT B Clly4yae INposiBJICHUS ITPOTUBOINPABHBIX JIEUCTBHIA CO CTOPOHBI TPETBUX
JIML.

2. TpaBa u 0053aHHOCTH CTOPOH.
2.1.Mcnonnutens obs3yercs:
2.1.1.0GecneunTs npubhiTHe OnEpaTHBHO TPYNIBl B TE€YEHHE BPEMEHH OT 5 MHHYT g0 20
MHHYT ¢ MOMEHTa IOCTYIUIEHHS TPEBOXHOTO CHTHAIA, [l OKa3aHHs MOMOLIM 3aKa3yuKy B
TIPECEYUCHAHN NPOTHBONPABHBIX AEHCTBHI CO CTOPOHBI TPETHUX JIHIL;
2.1.2.06ecneunTh MIAHOBOE €XEMECIYHOE TEXHHUECKOE o6cy)XHBaHHE CHTHAJTH3allHOHHOTO
YCTPOHCTBA € LEJbIO MOIEPIKAHHS €T0 TIOCTOSHHOM PaGoTOCIOCOGHOCTH;
2.1.3. TIpomHcTpyKTHpOBaTh 3aKa3umka O IOPSAKE HCIONB30BAHAS CHTHATH3ALHOHHOTO
YCTPOMCTBa;
2.1.4.Tlpu HECBOEBPEMEHHOH OIIaTe CTOMMOCTH aGOHEHTCKOTO obcmyxuBanus McnonHutens
CHHMAET C ceOst NMpHHATbIE 00A3aTeNBCTBA MO HACTOSIEMY J[OroBOpY H BHpaBe OTKIIOUHTH
OOBEKT OT CHrHaTM3aUMH Ge3 NpeIBApHTENBHOTO YBEOMICHHS. OOBEKT MOXKET OBITh
MOJKIIIOYCH K CHTHAIN3AUK TOJIBKO IIOCJIE TOJIHOTO MOTalleHys 3aKa34iKOM 3aJ0JDKEHHOCTH H
BO3MCIUCHHS PacXO/IOB, CBA3AHHBIX C OTK/IOYEHHEM M NOIKIIOYEHHEM TEXHHYECKUX CPEICTB
OXpaHbI;
2.1.5. Tlpu HecooOwennH 3aKa3uMKOM O NPOM3OLIEHMX H3MEHEHHSX, YKA3aHHBIX B m.2.2.3.
Hacrosmero Jlorosopa, VcnonHuTens BhpaBe OTKIIOYHTH OGBEKT OT CHTHANM3ALMH 6e3
NpEeIBapHTEIBHOIO MHCHbMEHHOTO YBEAOMIIEHH 3aKa3uuKa.
2.2.3axa34yuK 00s3yeTcs:
2.2.1. IIpOMHCTPYKTHPOBATH CBOMX JOBEPEHHBIX JIL O MECTE HAXOXKICHHS! CHIHATH3AHOHHOIO
YCTPOHCTBa, TOPS/AKE MO/b30BaHHS CHIHAIM3ALMOHHBIM YCTPOMCTBOM B LEIAX H3GexaHue
0/1a4¥ JIOXKHBIX CHTHAIOB HA JIMCNETYEPCKHH IyJIbT M BBI30BA ONEPATHBHON TIpPYIIIbI
Hcnonuutens.
2.22.Ctporo cobmofaTh M HE HapymlaTh MpPaBHI SKCIUTyaTalHH CHTHAIIM3aIIMOHHOTO
YCTpOMCTBa;
22.3. 3a 15 (nATHajuaTh) KaJeHAApHBIX NHeH MHCBMEHHO coobmare Kemonuutemo o
NpEACTOAIEH — CMEHE — MECTa  JMCIIOKAUMH, NPOBENEHHS  KANHTATLHOTO  PEMOHTA,
nepeobopy10BaHHs 00BEKTa, H3MEHEHHS KOHTAKTHBIX TeNle)OHOB Ha 0GBEKTE, IPONAKH, Clayu
00beKTa B apeHjiy TPeTbeMy JHIlY, CMEHE PYKOBOJMTENS, OTBETCTBEHHOTO JIHLA, & TAKKe
JIPYTUX H3MEHEHUSX;
2.2.4. CoeBpeMEHHO BHOCHTDH a00HEHTCKYIO OILIATY COITIACHO 1.4.2. HACTOSIEro Jlorosopa;
2.2.5.He nomyckath MOBPEX/ICHUHA CHIHAM3ALHOHHOIO yCTPOHCTBA paboTHHKaMH 3aka3zumuka
b0 nMuamMu, COCTOAMMMH ¢ 3aKa3uMKOM B JOTOBOPHBIX OTHOIICHHSX HAa OXpaHsIeMOM

00BeKTe;
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22,6, OcymeeTsisith — nponsepky  paborocnocobHOCTH  TPEBOKHOM  CUTHAIN3AMMK U
HO3AMCUTHTCIIBHO C\\O(\lllil‘l'b WUenonuunremo obo peex HEUCITPABHOCTAX CHUTHAIIMZAMOHHOIO
yerpoiicrsa,

2.2.7.0mnatnrs Menonunremo wrpad B pasmepe 2000 (1pe Thicsye) TEHIe 3a KAk b J0KHBIA
BBIZOB;

2.2.8.00ecneunTs  MEpONpUSTHS 10  NPOTHBONOXKAPHOH —npodunaktuke u  obecneunts
NOXAPHYIO 0e301macHoCTh Ha 00BEeKTe;

22.9.B ciyyae OTKIOMCHHS 3JEKTPOIHEPrHH JUIMTENLHOCTBIO CBbINe 2 (ABYX) 4acos
obecreyuTh Ha 00BEKTE CeTeBOE HEKTPONUTAHKHE ISl TPEBOXKHON CUTHAJIM3AINM;

2.2.10.1Tp1 OTKMOYEHHH OT TPEBOXKHON CHIHAJIM3AIMH 33 UMEIOLIYIOCH 3alI0MKEHHOCTD, OO0
PacTOPXeHHH Hactosmiero xorosopa Croponamu, oTkase McmoiHMTENsA OT HACTOSAIIETO
ZOrOBOpa MO 000CHOBAaHHBIM IPHUYKMHAM, 3aKa3uuk 00s3aH obecneunTs VICIOMHUTENO I0CTYI K
MPHEMHO-KOHTPOJIIBHOMY TIPHOOpPY IS MOJIHOTO OTKJIIOUEHHS] TPEBOXKHOM CHTHAIM3ALMU U €TI0
JICMOHTAXA;

2.2.11.I1pu Hencnonuenuu ycnoBuit m.2.2.10. HACTOSIIEro JOrOBOpa ONJIAYMBAET aGOHEHTCKYIO :‘
TJIaTy 10 MOMEHTA MOJTHOTO OTKJIIOYEHHSI TPEBOXKHOM CUTHAIM3ALMH;
2.2.12. Tlo wWcTeuyeHMM KaXIOro KajenaapHoro mecsua o 10 (mecaToro) ymcia mecsiua b
CICAYIOWIEro 3a HHM, 3aKa3yuKk M VICIONHWTENh IIOANMCHIBAIOT AKT IpHeMa-CladH &
BBINIOJIHEHHBIX paboT (yeiyr); /
2.2.13.YCIIyru CYATAIOTCS OKA3aHHBIMM HaIeXXaluM o6pa3oM W B IOJHOM O0BEME, €CIH MO
HCTEYCHHH CpOKa, yKazaHHOro B 1.2.2.12. HacTosimero JloroBopa, 3aKka3uiMKoM HE BHICTaBJI€HA
pexnamanus. B ciaydae oTcyTcTBHs peknamMaumd AKT NPHEMKH-CHA4H BBITONHEHHBIX paboT
(ycnmyr) cumraercs NMOANMCAHHBIM, a YCJIYTH OKa3aHHBIMH HaiexamuMm obpasom. ITo dakty
OKasaHMs ycnyr Mcmonsutens B omHocropoHHeM mopsiake cocraBisier AKT mpueMmku-ciayn
BBIIIOJIHEHHBIX PabOT(YCIyT), KOTOPBIA HMEET MOJHYI0 FOPHAWYECKYIO CHIIy H HOATBEPXKIAET
peaH3aluIo yCIyT;

2.2.14.0cymecTBIATHKOHTPONB 32 UCIIOJHEHHEM 00s3aTebCTB 0 HacTosimeMy JloroBopy, B
TOM 4YHCJIE 32 TEXHHYECKOH MCIIPAaBHOCTHIO CHCTEMBI TPEBOXKHOM CHIHAJM3allWH, a B CIydae
HEHCIIOJIHEHHUs JOTOBOPHBIX 0053aTeNbCTB HECTH OTBETCTBEHHOCTh 3@  IOCJEICTBHS
CaMOCTOSATENBHO 0€3 MpebABICHUS NPETeH3UH (MMYIIECTBEHHBIX H/HUIIH HEMMYILECTBEHHBIX) K
Hcnonuuremo.
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3.0OTBETCTBEHHOCTH CTOPOH.
3.1. 3a HEHCIOJHEHHE WM HEHAJUIeKallee HCIONHEHHE 00s3aTeNbCTB MO HACTOALIEMY
JloroBopy =~ CTOpPOHBI ~ HECYT  OTBETCTBEHHOCTb B  COOTBETCTBHH C  JEHCTBYIOIMM
3akoHOAaTebcTBOM PecnyOnuku Kazaxcran;
3.2.B cmyyae HapymeHus 3aKka3uyukOM ycnoBud JIOroBopa, MpaBHJI  3KCIUTyaTallMH,
VcnonHuTENb OTBETCTBEHHOCTh 3a IPHHATBIE IO HacTosueMy J[oroBopy o6s3aTenbcTBa He
HECET;
3.3.McnojyHuTeNs HE HECET OTBETCTBEHHOCTH B Cllyyae HApyNIEeHHs 3aKa3uuKoM yCIIOBHif
n.2.2.1acrosuero Jloroopa.
3.4. 3a HECBOEBPEMEHHYIO OIUIATY IUIATEXeH, YKasaHHBIX B HacTosmeM Jlorosope, 3akasunky
MOJKET HAYMCIIATHCS IIEHs MO 3a/iepXKaHHBIM IUiaTexam B pasMepe 0,5% oT mpuumtarowmeiics
CyMMBI 3a KaXIblii J€Hb INpPOCPOYKH, a KCIONHMTENb BNpaBe NpPOJOIKATH HCIOTHEHHE
NpUHATBIX 00s3aTeNbCTB 6€3 MaTepHalbHOW OTBETCTBEHHOCTH. [Ipu 3TOM omnara neHm He
ocBoboK/1aeT 3aKa3zunKa OT YIUIaThl CyMMBI OCHOBHOI'O JI0JITa;
3.5.01ercTBenHoCTs Mcnonuurens, ero pabOTHHKOB MM JOOOro Jimua nelcTBYIOmEro oT
MMEHH U B MHTepecax VCroiHMTeNs MO OTHOIEHMIO K 3aKA3uMKy B pamKax BCeX HCKOB,
IpeTeH3Ui BO3HUKAIONMX Y 3aKa3yuKa B CBS3M C HEHAIUIEXKALIUM HCIIOJHEHHEM 00S3aTelIbCTB
1o Hactosmemy Jloroopy Gyzer orpanHueHa CyMMOli B pasMepe MecsuHON aG0HEHTCKOMN muiaT
110 HacTosueMy Jlorosopy.

4. CToMMOCTB YCITYT H HOPSJIOK PacyeToB.




4.1.Cronmoers  aGonenrekoro  obcayxupBanus 1o Hacrosiemy Jlorosopy ykazana B
NPIIATACMOM TICPCUHe OKasbiBaeMbIX yeuyr (npuioxenne Nol), sisisiotieMess HeoTbeMIEMOM
WacThIo HacTosmero Jlorosopa;

4.2, 3aKka3unK NPOM3BOJNT npejomiaTy 3a yeuyru 1010-ro uucna TeKymero Mecsia, coraacHo
BRICTABICHHBIM Vcnonuunrenem cueram;

4.3.Cronmocth  a0OHEHTCKOrO  OOCITYKHBAHUS MOXET KOPPEKTHUPOBATHCH HMCIOJHUTENEM B
Cayuasx MHQISUMOHHBIX nponeccos. [pu stom Mcnomuurens 3a 30 kanengapHeix jHeEH 710
H3MCHECHHS CTOMMOCTH YCNYT MHCBMEHHO YBEIOMIISeT 3aKa3yuKa.

5. Cpox nieiictBust J{oroBopa, MOpsIOK €ro pacTopKeHHs.

S.1. Jlorosop BeTynaeT B CHITY ¢ MOMEHTA MOANKMCAHMS €r0 CTOPOHAMH M IEUCTBYET B T€YEHHE |
(0ZHOTO) KaNeHIAPHOTO roja.

5.2. B cayyae, ecom 3a 1 (0JMH) MeCAI 10 MCTeueHHs Cpoka JedcTBus JloroBopa HM OJHA M3
CTOPOH He noTpefoBaia ero pacTOPXKEHHs M0 UCTEYEHUH ero cpoka aeicTaus, Jlorosop Gyaer
CYHTATBCS POJIOHTHPOBAHHBIM Ha TOT XK€ CPOK ¢ COXPaHEHHEM IIPEXHHX ycnoBui. KommyecTBo
IPOJIOHTAlK HE OrpaHUYEeHO.

5.3. Tlo mcreveHmio cpoka, ykasaHHoro B m.5.1. Hactosmero J[oroBopa OCHOBaHHS I
PacTOP>KEHHs JOTrOBOpA H NpPEeKpaIleH s JOrOBOPHBIX 00S3aTeNbCTB SBIAETCA MUCHMO OJHOH U3
Cropon Hacrosimero xoroBopa o6 OTKase OT HACTOSINErO J0rOBOPA, HAIPABIEHHOE APYTOH
CTOPOHE 10 MpeamnoiaraeMoi AaThl paCTOpPXKEHUs JOrOBOpa.

6. Popc-MaxxopHbIe 00CTOATENBCTRA.
6.1. CTopoHBI OCBOGOXZAIOTCS OT OTBETCTBEHHOCTH 33 HEHCIIOJIHEHHME WM HAjUIeKallee
HCTIONIHEHHE 06s3aTeNseTB 1m0 J[OroBOpy, €CIHM OHO SABHJIOCH CIEICTBHEM OOCTOSITENHCTB
Henpeononumoi cuisl (hopc-maxop).
6.2. K obcrosiTesCTBAM HENPEOJONHMON CHIBI OTHOCATCS: TEPPOPHCTHYECKHE AKIHH H
NPOTHBONPABHEIE JEHCTBHS IO INONMTHYECKHMM MOTHBaM, aBapHH, BOEHHBIE [EUCTBHS M
CBSI3aHHBIE C HHMH MEPONPHATHS BOEHHOTO XapakTepa, TpaKIaHCKas BOWHA, HApOJIHBIE
BOJIHEHHSI, MaCCOBBIE OeCTIOpsaKH, 3a0aCTOBKH, CTHXMHHbIE GencTBHSA (HanpuMmep: Gypsi, BAXpb,
yparaH, HaBOJHEHHE, Ipajl, JUBEHb, OION3EHb), IOXKAPHl X BO3TOPaHHUs Ha 0OBEKTE H MACCOBOE
OTKJIFOYEHHE 3JIEKTPOIHEPIHH, pauonoMexy, oTkmodenrne GSM-cBs3u, BO3HUKIIKE B 3dupe B
pe3yJIbTaTe BHINOJHEHHS TOCYJapCTBEHHBIMH OpraHaMH 3a/a4 10 00ECHEeYEHHIO HallHOHAIBHOM
GesomacHocTH. [IpuBeIeHHBII NepeyeHb He SBISETCA HCUEPNBIBAIOIINM.
6.3. O HacTymieHHH OOCTOATENBCTB HENMPEONONHMOM cuisl  ((pope-Maxop) CTOpOHa,
OKa3aBLIasiCs NPU JAHHBIX OOCTOATENBCTBAX, B TEYEHHE 3-X KAJCHIAPHBIX JHEH MHCHMEHHO
coo0IaeT Ipyroi CTopoHe.

7. Tlopsmok paccCMOTPEHHUSI CIIOPOB.
7.1. B cnyyae kakux-1u60 CIOPOB, pasHOINIACHH, BONPOC GYHET PelaThess B COOTBETCTBHU C
JIefCTBYIOINM 3aKoHOAaTenbcTBoM Pecybmuku Kazaxcran.

8. O6opynosanue o Jforosopy.

8.1. Jlna BemosHeHHs 0053aTeNbCTB MO HacTosmeMy Jlorosopy Mcmonuutens OCYLIECTBIISIET
ycraHoBky Ha OObekTe 3akaszyrvka NpuOOp IPHEMHO-KOHTPONBHBIA (naee - [TK) no Axry
npuema-nepefay, Apnsiommmes Ilpunokennem Ne2 x  macrosmemy Jlorosopy. IIITK
nepefaércs Vicnonnutenem 3aka3uuKky BO BPEMEHHOE IOJB30BAHME HA YCIOBHAX OTBET -
xpanenns. 3a coxpannocth IIIIK, ero ruGems (yrpaty), a Takke mospexienme (mopuy)
3akaszuuk Hec€r mepe)i MCnosHuUTENEM IOJNHYIO MATEpPHATBHYIO OTBETCTBEHHOCTh MCXONS M3
OLEHOYHOH CTOMMOCTH, ykazanHOH B Ilpmioxennmn Ne2. ITo okoHuaHHm cpoka IeHCTBHS
Hacrosmero Jlorosopa 3akasyuk o6s3aH nepexate Mcnommuremo ITIK B HCIIPAaBHOM
COCTOAHMHM IOJIHBIH COXPAHHOCTH B T€UEHHE 5 (TIATH) KAJICHIAPHBIX JIHEH ¢ MOMEHTA OKOHUAHHS
Cpoka neficTBus Hactosumero Jlorosopa. B ciydae me Bosspara IIK B yKa3aHHbIH CpOK
Vicnonuutens Bupase motpeGoBaTh OMIATHI CyMMBI, yKa3aHHOH B [TpunoxennuNe2 x
Hacrosuemy Jlorosopy.
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82, Menonumrens  ocyuwecrsiser  rexuuueckuit  Moumropunr  paborocrnocobHocTi
OGopyosanus, Koropuit  Brmouaer B cebst:  ylanenuyio npopepky paborocnocobHocTH
CHCTEMBI € TTOMOIIBIO  HPOrPAMMBl - MOHUTOPHHTA, OKA3aHHE TEXHUUECKOM KOHCYIBTALMM
3aKa3unKy B BONPOCAX, KACAIOMIMXCS OKCIUTyaTallMn yCTAHOBJIEHHONH CHCTEMBI (HpoBejieHne
PAZBACHCHMI), YCTPaHeHHe HEHCPaBHOCTEH CHCTEMBI, BO3HUKIIEE 110 BUHE Vcnonnuress.

9.J1onoNHUTENbHBIE YCIOBHUS 0TOBOpA.
9.1.Bce nucwvMma, oOpamenus, 3asBiaeHUs, MPETEH3HH, YBEAOMIICHHS, CUYETA Ha OIMJIATy, aKThl
CBCPKH M JPYTHE JIOKYMEHTBI, ajpecoBaHHble McnonHuteneM 3aka3uuky, CUYUTAIOTCA
NEPENAHHBIMI HAJUICKAIHM 00pa3oM, ecii yKa3aHHbIE JTOKYMEHTBI HarpaBJeHbl 3aKa3uuKy
NOCPEACTBOM (AKCHMUIBLHOIN CBSI3H, SJIEKTPOHHOI I10YTHI, HHTEPHETA, SMS-COOOIIEHHUS.
9.2. JIoroBop cOCTaBIEH Ha PyCCKOM SI3bIKE B 2-X 9K3EMILISIpaXx, [0 OAHOMY Kaxzo# CtopoHe,
MMEIOIIHX OZIMHAKOBYIO IOPHIHYECKYIO cuity. HeoThemiieMbIMu YacTsaMu Hactosiero Jlorosopa
SBISIOTCS:
[prnoxenne Ne 1 «Crincox 06bEKTOB M CTORMOCTD YCITYTY;
[Ipunoxenne Ne 2 «AKT npuema-niepeiaun 060pyI0BaHHS CHTHATH3ALKOHHOTO YCTPOHCTBA BO
BPEMEHHOE OTBET-XPaHEHHUEN.

10. FOpuauyeckuii afgpec U MOJIUCH CTOPOH

3AKA3YHUK:
TOO «Beles 2018»
BMH: 170140025296
Anpec: r.ActaHa, paiton Capbliapka yiI.
BaiiceititroBa mom 10/1. HII-2.
MUK KZ 868562203103739345
BUK KCJBKZKX
Ten.

Hupextop

M.IL

Ecenxoinosa J[.M.
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WCIIOJIHUTEJIb:
TOO «ITO 3ALIHATA»
BMH: 180340014114
Anpec: r.ActaHa, paiion Capslapka, yJI.
Axan Cepu 24/1 HII-2.
MUK KZ 308562203114364181
B AO «bank Llentep Kpenur»
BUK KCJIBKZKX
Ten. +7(7172)254404, +7(708) 4254404.
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